
Welcome to  
Horizon By Your Side

Managing a condition and treatment can involve a lot of moving parts. Horizon By Your Side is a patient support 
program with dedicated team members who take a personalized approach to meeting the unique needs of patients 
prescribed TEPEZZA® (teprotumumab-trbw). 

Click to learn more

https://www.horizonbyyourside.com/tepezza/patient/
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As your treatment with TEPEZZA begins, our Horizon By Your Side team is ready to support 
you and your family. Whether you need personal support, insurance and financial assistance, 
or helpful resources, our dedicated team is here to help you throughout your treatment journey. 
The team at Horizon By Your Side can answer non-medical, logistical questions and offer  
help when you need it.

Connect
You will be paired with a Patient Access 
Liaison who will be there to support you 
throughout your treatment when you 
need it

Coordinate
The Horizon By Your Side team will work 
with you and your healthcare team to make 
sure non-medical, logistical efforts are 
coordinated properly

Champion 
Your Patient Access Liaison will be your point 
of contact and help you to build confidence 
throughout your treatment

Here to Support You 
Every Step of the Way

Together, we will:
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	■ Avoid surprises at the start of treatment by talking 
about what to expect

	■ Discuss how your new treatment can fit into your 
routine and meet your personal goals

Starting a new medicine or treatment often comes with a lot of questions. Once  
enrolled, you will be paired with a Patient Access Liaison (PAL). Your PAL provides you 
with dedicated, one-on-one support. They work directly with you to answer non-medical, 
logistical questions and provide support once you have been prescribed TEPEZZA and you 
have completed enrollment.

Meet Your Patient 
Access Liaison

Reach out to your PAL to help you:

	■ Understand financial assistance options

	■ Learn about the insurance process

	■ Connect with others living with a rare disease through live or 
virtual events, peer mentor programs, and online resources

Once you’re enrolled, you will get a welcome call from a Patient Access Liaison. After that, you can call, text, or email them when 
you have non-medical questions. 
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Here to Support You 
Every Step of the Way
The Horizon By Your Side team is committed to improving lives with services and 
support for you and your family. Click on the links below to learn more about the  
wide range of services and resources offered on HorizonByYourSide.com:

	■ Personalized support 
	■ Insurance information
	■ Financial assistance

	■ Helpful resources and online support
	■ Connect with others living with a 

rare disease

https://www.horizonbyyourside.com/tepezza/patient/support
https://www.horizonbyyourside.com/tepezza/patient/financial-assistance
https://www.horizonbyyourside.com/tepezza/patient/financial-assistance
https://www.horizonbyyourside.com/tepezza/patient/resources/
https://www.horizonbyyourside.com/tepezza/patient/support


We Will Be by Your Side
The Horizon By Your Side team will work with you 
so you can focus on the future you deserve

Click to learn more
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