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Authorized Specialty Distributors for TEPEZZA

Physician Channel (independent physicians and clinics)

BioCareSD® T: 1-800-304-3064 
www.biocaresd.com

McKesson Specialty Health T: 1-855-477-9800 
www.mckessonspecialtyhealth.com

Metro® Medical T: 1-800-768-2002 
www.metromedical.com

Oncology Supply® T: 1-800-633-7555 
www.oncologysupply.com

Besse® Medical T: 1-800-543-2111 
www.besse.com

CuraScript SD® T: 1-877-599-7748 
www.curascriptsd.com

Acute Channel (hospitals and non-retail pharmacies)

BioCareSD® Acute T: 1-800-304-3064 
www.biocaresd.com

McKesson Plasma and Biologics T: 1-877-625-2566 
www.mckesson.com/about-mckesson/our-company/businesses/
plasma-and-biologics/

Cardinal Health™ Specialty  
Pharmaceutical Distribution

T: 1-866-476-1340 
https://www.cardinalhealth.com/en/solutions/specialty-distribution.
html

ASD Healthcare® T: 1-800-746-6273 
www.asdhealthcare.com

CuraScript SD® Acute T: 1-877-599-7748 
www.curascriptsd.com

To be contacted by a member of the TEPEZZA team,  
visit TEPEZZAhcp.com

Acquiring TEPEZZA

TEPEZZA is available through Amgen-authorized specialty distribution partners
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Specialty distribution process

A specialty distributor is a wholesale pharmaceutical distributor that buys and ships drugs that require 
special handling and support.

Once the prescribing healthcare provider makes the decision to treat, TEPEZZA can be ordered through the 
following buy and bill process:

1. �Complete benefits and verify procurement method through the patient’s insurance

• �Verify benefits and procurement options

• Complete prior authorization submission, if required

• Confirm payment mechanisms to ensure the order can move forward

• Payor requirements and/or HCP preferences may determine the site of care

		� 

2. Site of care will process the order with the specialty distributor

• �Confirm an existing account or set up a new account with one of the authorized  
specialty distributors. Reference the TEPEZZA NDC number (75987-130-15)1 on the  
product fact sheet

• Call the specialty distributor to complete the order

3. Site of care will coordinate scheduling of TEPEZZA administration with product delivery

4. Specialty distributor ships TEPEZZA to site of care

5. Site of care collects co-pay when patient comes for infusion

6. Submit claims for TEPEZZA and the administration of treatment

HCP, healthcare professional; NDC, National Drug Code.

https://www.hzndocs.com/TEPEZZA-Prescribing-Information.pdf
https://www.tepezzahcp.com/
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Contact Information

Accredo® Ophthalmic TRC              T: 1-877-626-1511     F: 1-877-329-4605             www.accredo.com

Authorized specialty pharmacy for TEPEZZA 

Accredo Ophthalmic TRC is the exclusive specialty pharmacy for TEPEZZA

Amgen By Your Side is a support program for patients prescribed TEPEZZA.  
Our dedicated team is your patient’s partner, committed to providing nonmedical 
support to help patients as they start and continue on treatment as prescribed. 
Call 1-833-583-7399 or visit AmgenByYourSide.com to initiate enrollment for your 
patient by submitting the Patient Enrollment Form (PEF).

This is a dedicated phone line for ophthalmic products.

https://www.hzndocs.com/TEPEZZA-Prescribing-Information.pdf
https://www.tepezzahcp.com/
http://www.accredo.com
https://www.amgenbyyourside.com/
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Specialty pharmacy process

A specialty pharmacy dispenses and offers support services for specialty drugs that typically treat complex 
conditions or require special handling.

TEPEZZA is most often ordered through the buy and bill process:

1. �Complete benefits and verify procurement method through the patient’s insurance

• �Verify benefits and procurement options

• Complete prior authorization submission, if required

• Payor requirements and/or HCP preferences may determine the site of care

2. �Site of care will request that the prescriber send the prescription on the enrollment form to  
Amgen By Your Side or directly to Accredo 

• �Accredo process often requires prior authorization approval prior to triage

3. Work with Accredo to verify insurance approval

• ��Accredo may contact your practice for additional documentation and final submission

• ��If a prior authorization is required for TEPEZZA, include a letter of medical necessity  
and supporting documents when providing a prescription or referral form

4. Accredo collects co-pay from patient

5. Accredo ships TEPEZZA to site of care

6. �Accredo submits claims for TEPEZZA procurement, and site of care submits claim for the 
administration of TEPEZZA

For additional reimbursement resources, 
visit TEPEZZAhcp.com

https://www.hzndocs.com/TEPEZZA-Prescribing-Information.pdf
https://www.tepezzahcp.com/
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INDICATION

TEPEZZA is indicated for the treatment of Thyroid Eye Disease regardless of Thyroid Eye Disease  
activity or duration.

IMPORTANT SAFETY INFORMATION

WARNINGS AND PRECAUTIONS

Infusion Reactions: TEPEZZA may cause infusion reactions. Infusion reactions have been reported in 
approximately 4% of patients treated with TEPEZZA. Reported infusion reactions have usually been mild 
or moderate in severity. Signs and symptoms may include transient increases in blood pressure, feeling hot, 
tachycardia, dyspnea, headache, and muscular pain. Infusion reactions may occur during an infusion or within 
1.5 hours after an infusion. In patients who experience an infusion reaction, consideration should be given 
to premedicating with an antihistamine, antipyretic, or corticosteroid and/or administering all subsequent 
infusions at a slower infusion rate.

Preexisting Inflammatory Bowel Disease: TEPEZZA may cause an exacerbation of preexisting inflammatory 
bowel disease (IBD). Monitor patients with IBD for flare of disease. If IBD exacerbation is suspected, consider 
discontinuation of TEPEZZA.

Hyperglycemia: Increased blood glucose or hyperglycemia may occur in patients treated with TEPEZZA. In 
clinical trials, 10% of patients (two-thirds of whom had preexisting diabetes or impaired glucose tolerance) 
experienced hyperglycemia. Hyperglycemic events should be controlled with medications for glycemic 
control, if necessary. Assess patients for elevated blood glucose and symptoms of hyperglycemia prior to 
infusion and continue to monitor while on treatment with TEPEZZA. Ensure patients with hyperglycemia or 
preexisting diabetes are under appropriate glycemic control before and while receiving TEPEZZA.

Hearing Impairment Including Hearing Loss: TEPEZZA may cause severe hearing impairment including 
hearing loss, which in some cases may be permanent. Assess patients’ hearing before, during, and after 
treatment with TEPEZZA and consider the benefit-risk of treatment with patients.

ADVERSE REACTIONS

The most common adverse reactions (incidence ≥5% and greater than placebo) are muscle spasm, nausea, 
alopecia, diarrhea, fatigue, hyperglycemia, hearing impairment, dysgeusia, headache, dry skin, weight 
decreased, nail disorders, and menstrual disorders.

Please see accompanying Full Prescribing Information or visit TEPEZZAhcp.com for more information.

https://www.hzndocs.com/TEPEZZA-Prescribing-Information.pdf
https://www.tepezza.com/hcp/

