
The Horizon By Your Side Team 
provides your office with required 
PA forms and instruction, as 
needed, and then checks with the 
insurance company daily about the 
status of its review. 

Benefits Investigation 

Medicine Prescribed

Resubmit the PA or appeal the 
decision. This could be a  
multi-step process. The Horizon 
By Your Side Team may work with 
you during the appeals process on 
accessing medicine for your patient.

PA 
denied

MEDICINE  
DELIVERED

PA
approved

The Horizon By Your 
Side Team 
keeps your patient  
and you informed of 
the prescription status 
throughout the process.

You may need to submit a 
medical exception request 
using a letter of medical 
necessity. The Horizon By 
Your Side Team can help you 
understand the process and 
requirements.  

Appeal or resubmit. The 
Horizon By Your Side Team 
goes over alternative 
options for accessing 
medicine with you and 
your patient. 

The medicine is not 
covered by your 
patient’s health 
insurance.

The medicine is 
covered by your 
patient’s health 
insurance.  

Medicine is ordered from a 
specialty pharmacy. The 
Horizon By Your Side Team 
notifies your office of the 
scheduled delivery date to  
your patient.

Medical 
exception  
is granted. 

Medical 
exception  
is denied. 

Getting Medicine to Your Patient
The Horizon By Your Side Team provides support to your patient  
throughout the process of getting medicine to their home.

Terms in bold are defined on the next page.

You submit the Patient Enrollment Form (PEF) to 
The Horizon By Your Side Team. A Health Insurance 
Portability and Accountability Act (HIPAA) release 
form may be submitted with the PEF or can be 
obtained by Horizon By Your Side Team.

A benefits investigation is conducted, and your 
office is contacted with the results, including: 

•   �Patient’s coverage and estimated  
out-of-pocket costs 

•   �If applicable, prior authorization (PA) 
requirements and PA form

•   �Information for Horizon By Your Side programs 
that could offer support and assistance to eligible 
patients, regardless of their ability to pay



Health Insurance Portability and Accountability Act (HIPAA) — a federal law that requires data privacy 
and security to safeguard personal medical information.

The Horizon By Your Side Team — supports patients with accessing treatment by educating you and your staff 
about payer access and insurance processes, including specific payer requirements. Horizon By Your Side team 
members include:
•   �Case manager — interacts with your office to assist with the insurance coverage process. 
•   �Patient Access Liaison (PAL) or Clinical Nurse Educator (CNE) — the primary support contact for patients  
prescribed some Horizon medicines.    

Letter of medical necessity — a letter that your office submits to the health plan to demonstrate that a 
medicine is needed for your patient’s condition and meets standards of care.

Medical exception — coverage for a medicine or treatment that is not otherwise covered by the health plan.

Patient Enrollment Form (PEF) — a form that your office must complete, providing details on your patient’s 
demographics and outlining the prescription and insurance coverage. 

Prior authorization (PA) — a process that your office must complete, describing the reasons you are 
prescribing the Horizon medicine and why the health plan should cover the costs.

Specialty pharmacy — the pharmacy that delivers Horizon medicine to your patient’s home or other  
chosen location.

Glossary
Terms from the previous page are explained here.
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