
Here to Support You Throughout Your Treatment Experience

Amgen By Your Side is a patient support program for people like you — people 
who have been prescribed KRYSTEXXA® (pegloticase). While your doctor will take 

care of all the medical details surrounding your new treatment, our team can provide 
nonmedical education, support, and resources. 

After you have enrolled, we’ll pair you with a dedicated Patient Access Liaison (PAL). Your 
PAL is your partner, committed to providing personalized support to help as you start and 

continue on treatment, as prescribed.

CONNECT
You will be connected to one person 
dedicated to partner with you 
throughout your treatment experience

COORDINATE
You will receive support across areas 
from insurance and cost assistance 
options to coordinating appointments 
and more

CHAMPION
Your dedicated partner will strive to 
empower you—through education and 
resources—to be focused, motivated, 
and committed to maintaining your 
treatment goals

Welcome to
Amgen By Your Side

 Our mission is to connect, coordinate, and champion YOU at important steps along the way:

To see KRYSTEXXA full Prescribing Information, visit https://www.
pi.amgen.com/united_states/Krystexxa/Krystexxa_fpi_english.
pdf and to see KRYSTEXXA Medication Guide, visit https://www.
pi.amgen.com/united_states/Krystexxa/Krystexxa_mg_english.pdf
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Meet Your 
Patient Access Liaison
The Amgen By Your Side team is led by a Patient Access Liaison (PAL). The PAL 
is a dedicated support partner who helps investigate, explain, and educate on 
the steps in your treatment experience. They are your partner to support and 
champion you while accomplishing your treatment goals. 

•	 Learning about insurance coverage criteria and approval 
process

•	 Understanding cost assistance options
•	 Understanding infusion appointment-related information
•	 Discussing what to expect at the start of treatment
•	 Determining how treatment, as prescribed, can fit into your 

routine

•	 Receiving reminders to help you stay on KRYSTEXXA® 
(pegloticase), as prescribed

•	 Discovering ways to connect with others, if interested 
(in-person gatherings, online/virtual meetings, and getting 
introduced to patient groups and mentors) 

•	 Providing information about additional resources or 
advocacy groups

Once you’re enrolled, you will get a welcome call from a Patient Access Liaison. After that, you can call, text, or email 
them when you have nonmedical questions.

The PAL can educate and assist you in:

PAL Name: 
PAL Phone Number: 



The Amgen By Your Side team is committed to providing support for you and your 
family. 

Visit AmgenByYourSide.com to learn more about the resources and support we 
offer:

Key Resources, One Click Away
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Insurance and Managing Costs

Personalized Support

Helpful Resources  
and Online Support

Preparing for Treatment

Connect With Others Living  
With a Rare Disease

https://www.amgenbyyourside.com
https://www.amgenbyyourside.com/krystexxa/patient/insurance
https://www.amgenbyyourside.com/krystexxa/patient/enrollment/support
https://www.amgenbyyourside.com/krystexxa/patient/additional-support/resources
https://www.amgenbyyourside.com/krystexxa/patient/starting-treatment
https://www.amgenbyyourside.com/krystexxa/patient/additional-support
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